
HOW TO GET TO OUR MEETING POINT

OUR SKI INSTRUCTORS
All our ski instructors are dressed in blue marine ski pants and a green jacket from our ski school. 

.  .  
CONTACT : PROSNEIGE Ecole Ski & Snowboard School - Immeuble Le Tremplin - La Chaudanne 73550 Méribel

TEL :+33(0) 4 79 00 36 46   E-mail : info@prosneige.fr
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WELCOME

 

Our Meeting point can be found at La Chaudanne, Meribel.

If you are on foot, by the free shuttles or with the Bride-Les-Bains cabins, you will have a direct access 
at La Chaudanne. On your right hand side you will find a kinder garden and on the left hand side a small 
chalet. In between you will find a big GREEN flag with Prosneige marked on it! That will be your meeting 
point!

When you arrive from Mottaret, Follow the green slope ‘La Truite’ down to La Chaudanne. The meeting 
point will be situated on your right hand side when you pass the white cabins of Rhodos. On your left hand 
side you will find a kinder garden and on the right hand side a small chalet. In between you will find a big 
GREEN flag with Prosneige marked on it! That will be your meeting point!

If you are coming by ski from Rond-Point or Altiport, you will find our meeting point immediately on 
your right hand side when you arrive at La Chaudanne. On your left hand side you will find a kinder garden 
and on the right hand side a small chalet. In between you will find a big GREEN flag with Prosneige marked 
on it! That will be your meeting point!

YOU CAN RECOGNIZE US BY OUR GREEN FLAG: PROSNEIGE
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EMOTIONS AT THE TOP

0 479-010-700
www.prosneige.fr

info@prosneige.fr

HOURS
Group lessons mornings: Sunday from 10h00 to 12h00 and Monday to Friday from 09h00 to 12h00
Group lessons afternoon: Sunday to Friday from 14h30 to 16h30 (to 17h00 after 04/02/2018)

MORE QUESTIONS 
Julie and Marc-Alexandre will be ready to welcome you on site. You can recognize them wearing a green hat with ‘INFO’ 
written on it.

DURING THE WEEK
You will receive a text message to quote your satisfaction of your lesson on a scale of 0 to 10. Don’t hesitate to use this 
number if you are not happy with something during your lessons and we will be looking for a solution together!

PRIVATE LESSONS
It will be you who have chosen the meeting point for your private lessons! Our instructors would be more than pleased to 
pick you up where you want. If you didn’t fix a meeting point don’t hesitate to send us an email on info@prosneige.fr or 
call us at 0033 (0) 479 00 36 46 

MEETING POINT PROSNEIGE OFFICE & SHOP

Olympic Park

Round about
La Chaudanne

Kaila & La Chaudanne
hotels

Tourist Office

Carousel 

Rhodos I
gondola

La Saulire
gondola

ROUTE DE LA MONTÉE



VOUS ETES EN RETARD

Venez nous voir au magasin Prosneige qui est à 200m en face de l’hôtel La Chaudanne ou appelez nous au 
+33 4 79 00 36 46
Attention dans certains cas le groupe est parti pour un itinéraire et il n’est pas possible de le rejoindre.
Nous gèrerons au mieux, vous savez tous que le retard d’un participant pénalise l’ensemble du groupe.

FORFAIT DE SKI  

Le forfait de la vallée de Méribel suffit. Suivant le niveau du groupe, nous demanderons une extension si besoin.
Le forfait de ski doit être mis dans la poche gauche de la veste. 
Gratuit pour les moins de 5 ans mais indispensable de le récupérer car il est interdit de prendre les remontées 
mécaniques sans titre de transport (question d’assurance). Pensez à prendre un justificatif d’âge. 
Si vous avez pris un forfait de ski par Prosneige nous le donnerons au départ des cours.

LES SERVICES SUR PLACE  

Prosneige c’est aussi un magasin de ski qui se trouve à 200m de La Chaudanne, 5 minutes à pied, en face de l’hôtel La 
Chaudanne, à côté du manège pour les enfants. Vous y trouverez du matériel de ski à louer et à vendre, casques, gants, 
masques, lunettes et tous les accessoires. Nécessaires, ainsi que notre Bootlab, espace dédié au confort de vos pieds. 
N’hésitez pas à passer et prendre RDV avec nos bootfitters. 

SI VOUS AVEZ RÉSERVÉ LE MATÉRIEL AVEC NOUS

RETRAIT DU MATÉRIEL 

Vous pouvez venir chercher le matériel à partir du samedi.
Le magasin Prosneige Shop vous accueille de 8h30 à 19h30.
Nous avons uniquement besoin du nom de la réservation. 
Votre matériel sera prêt. Vous aurez la possibilité d’essayer les chaussures, essayer les casques, voir les skis et bien sûr 
de changer si besoin.
Une signature sur le contrat et hop c’est tout bon. 

Remarques :

Si vous êtes venus à plusieurs, inutile d’attendre que tout le monde soit là, les premiers arrivés peuvent déjà aller 
retirer leur matériel, les autres iront après.
Si vous n’avez pas fourni toutes les infos (pointures, taille et poids) le matériel ne pourra pas être prêt. Vous pouvez 
encore le faire dès maintenant en envoyant un email à info@prosneige.fr ou bien un SMS +33 (0)6 64 91 02 86. 
Si vous voulez aller skier directement, c’est possible ! Nous gardons vos affaires pour la journée ! 

Lors de votre séjour, si vous n’êtes pas satisfaits de votre matériel, venez tout de suite le changer. 
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CONTACT : PROSNEIGE Ecole Ski & Snowboard School - Immeuble Le Tremplin - La Chaudanne 73550 Méribel
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E
C

O
L

E
 S

K
I  &

 SNOWBOAR
D

 S
C

H
O

O
L  

   
 P

R
O

S
N

E
IG

E
 O

FF
IC

IA
L BRAND  LES MENUIRES

 V
A

L
 TH

O
R

EN
S  

YOUR WEEK IN THE SNOW AT PROSNEIGE 

GROUPLESSONS CHILDREN

The first day we will stick a label with your telephone number on your child’s helmet
Our kids will have a little break during their lessons, They will get a bio energy bar form our partner
The first day we will hand out our bibs, these are for all conventional children lessons. You can keep them for the week 
and hand them back in at the end of the week
We evaluate the progression of each child during the lessons. Should a level be too low or too high instructors will react 
immediately and we will change groups. Sometimes to be put a level lower can be seen as an unpleasant action. Make 
notice that our instructors work every day with children and the last thing that we want is to demotivate children so we 
are very receptive for feedback and open to explain you why children are changed in between groups. Most instructors 
and our people in our management have children of their own, and also we like to see our children progress at their 
own pace.

Votre enfant pleure : ne soyez pas mal à l’aise.
Ils ont besoin d’un temps d’adaptation, de se familiariser avec le lieu, et l’élément neige. Nos moniteurs sont formés et 
s’occuperont bien d’eux. Soyez rassurés, lorsqu’ils décident de mettre les skis, ces enfants obtiennent très rapidement 
le  même niveau que les autres. 

MEDALS

On Friday there will be a gathering at our meeting point for the children’s medal ceremony! Everybody is welcome and 
hot chocolate for everybody. We even got something stronger for adults!

GROUPLESSONS ADULTS 

Please be on time for your lessons! We advice to arrive 15 minutes before your lessons are due
Our instructors will welcome you!
During high season weeks we always try to make uniform groups, don’t worry several instructors will be appointed and 
logically they will split up during the first lessons. This called ‘harmonizing on the field’
We evaluate the progression of each adult during the lessons. Should a level be too low or too high instructors will 
react immediately and we will change groups. Sometimes to be put a level lower can be seen as an unpleasant action. 
Make notice that our instructors work every day with groups and the last thing that we want is to demotivate our 
participants so we are very receptive for feedback and open to explain you why you could be changed in between 
groups.
On Monday it could be possible that other persons will join a group as they start on Monday. Don’t worry our instruc-
tors are updated.
In some cases your name will not appear on the instructors’ listing. Don’t worry, as mostly these are bookings on 
another name or by a Tour operator. You can just follow the lessons as booked!

ADULT BEGINNERS 

Meeting at 09h30 at our meeting point to meet your instructor
You do NOT need your poles the first day
You can easily come with soft boots to our meeting point and get your ski boots on at our shop
It could be possible that you will start with more than 10 persons in a group during high season weeks, don’t worry 
several instructors will be appointed and logically they will split up during the first lessons. This is called ‘harmonizing 
on the field’
Everybody is unique and some of you will progress faster than others! Don’t let this scare you off! We guarantee you 
that at your own pace you will conquer those first green and blue slopes at the end of the week!

WELCOME
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